Dear New Mom & Dad,
Congratulations on the birth of your new baby.  The birth of a child is a special time bringing a full spectrum of emotions; joy, fear, excitement and anxiety.  The birth of a child with a cleft lip and/or palate can cause many more feelings and questions.  I know this from experience.  My daughter was born in March 2008 with a cleft lip and palate.  I remember the exact moments of discovering my daughter’s cleft during an ultrasound, looking at her face for the first time, and seeing her smile after her first lip surgery.  Please believe me when I say that I wouldn’t change a single one of these moments if I could.  I have attached my daughter’s full story if you wish to read about my family’s experience.

I would like to provide you with the most helpful resources I have utilized during the first year of my daughter’s life.  
Craniofacial Foundation of Arizona

www.azcranio.com – Craniofacial Foundation of Arizona is a local, non-profit organization that is dedicated to providing emotional support to craniofacial patents and their families.  The CFA also provides a mentor program hoping to connect new families to a trained individual, such as myself, for answers and support.
Cleft Palate Foundation

www.cleftline.org and 1-800-24CLEFT – The Cleft Palate Foundation can provide your family with informational packets, fact sheets, and videos.  You can call to have the information mailed to you or visit the website.  They have recently added a helpful “Feeding Your Baby” video.  I especially found comfort in the “Story of the Month” link.
CleftAdvocate

www.cleftadvocate.org – The “Especially for New Parents” link and the “Family to Family” interface can provide accurate and essential answers.  

Arizona Children’s Rehabilitative Services – Arizona’s Physicians IPA
www.myapipacrs.com – CRS is a division of Arizona Department of Health Services and provides pediatric care for certain conditions, including cleft lip and palate, through state and federal funding.  CRS can help organize and manage a team of doctors for your child.

I have included a few brochures and fact sheets to answer your first few questions.  I also invite you to contact me.  I have become a mentor through Craniofacial Foundation of Arizona to help other new families that are facing the same questions and feelings I experienced.  I am not a doctor and may not have all the answers, but I am another mother hoping to help you in any way I can.
Again, congratulations on your new arrival.

With warmest thoughts,

Nicole Gould

CFA mentor
